l. OBLWNE NMOJTIOMREHNA

HacToawmwme MonoxeHmne o NoAnTuKke KOoHPMAEeHUManbHOCTU

(nanee — NonoxkeHune) apnaerca opmumanbHbIM AOKYMEHTOM U
NabytnH A.A. (panee — «Komnanua»/ «Onepatop»), u onpeaensetr
nopsaAoK 06paboTKM K 3aLUTbl MHGOPMaLIMK O PU3MYECcKuxX nnuax (aanee
— [Monb3oBaTeNM), NONb3YHOLWKUXCA cepBUCaMU, MHGOPMALMENR, YCIyramu,
nporpammamm (B T.u.

nporpammamm N0IIbHOCTU) U NPOAYKTaMWN MHTEPHET-MarasuHa,
PaCNoNOXEeHHOro Ha AOMeHHOM uMmeHu http://www.inspectcar.ru/
(nanee — Cawur).

CobntogeHne KOHOMAEHUMANbHOCTMN BaXKHO Ana KomnaHum, BeAp Lenbto
AaHHOM MoANTUKKM KOHOUAEHUMANBHOCTH ABAAeTCA obecneyeHune
3alLnTbl NpaB 1 cBoboA YenoBeKa U rpaxKaaHnMHa npu obpaboTKe ero
NepcoHa/ibHbIX AAaHHbIX, B TOM YMC/ie 3aLLUTbI NPaB Ha
HENPUKOCHOBEHHOCTb YaCTHOM YKMU3HU, IMYHYIO U CEMENHYIO TallHY, OT
HEeCaHKLUMOHMPOBAHHOIO AOCTYNa U pasraalleHus.

Mbi pa3paboTann Monntnky KoHpmaeHUManbHOCTM, KOTOPAA ONUCLIBAET,
KaK Mbl ocyllecTBassiem 06paboTKy NnepCcoHaNnbHbIX AaHHbIX — Nt0bble
Aencrena (onepauym) AN COBOKYNHOCTb AENCTBUM (onepauunii),
coBepLUaeMbIX C UCMO/Ib30BAaHMEM CPeACTB aBTOMATM3aLUuM nnm 6e3
MCNO/Ib30BaHMSA TaKMX CPEACTB C MEPCOHANbHbIMM AAHHbIMW, BKAOYASA
cbop, 3anncb, CUCTEMATU3ALUIO, HAKOMNIEHNE, XPAaHEHWNE, YTOYHEHUE
(obHOBNEHUE, U3BMEHEHME), U3BNEYEHUE, UCMONb30BAHUE, NEpeaady
(pacnpocTpaHeHue, npeaocTaBneHne, 4octyn), obesnnymBaHme,
610KMpPOBaHUE, YAANEHME, YHUUTOXKEHMNE NEPCOHA/IbHbIX AAHHbIX.
OTHOLWeEHMS, cBAI3aHHble C 06PabOTKOM NEPCOHANbHbIX AaHHbIX U
nHpopmaumnm o nonb3oBaTensx Canta, perynpyroTca HaCTOALLMM
MonoxKeHnem, MHbIMU opULMaANbHBIMU AOKYMeHTaMu OnepaTopa U
NEeNCTBYHOLLMM 3aKOHOAAaTEeNbCTBOM

PO



O6paboTKka NepcoHasibHbIX AAHHbIX OCYLLECTBAAETCA HAaMM Ha 3aKOHHOW U
CnpaBea/INBOM OCHOBE, AeNCTBYA pa3yMHO 1 06pPOCOBECTHO M Ha
OCHOBE NMPUHLMMNOB:

— 3aKOHHOCTU Uenen n cnocoboB 06paboTKM NepcoHaNnbHbIX AaHHbIX;

— pobpocoBecTHOCTY;

— COOTBETCTBMUA Lienet 06paboTKM NepcoHasibHbIX AaHHbIX LLEeNam,
3apaHee onpeaeneHHbIM 1 3aaBAeHHbIM Npu cbope NepcoHabHbIX
AAHHbIX, @ TaKKe nonHoMmounam KomnaHum; — cooTBeTcTBMA 06bema m
XapaKtepa obpabaTbiBaeMbix NePCOHA/IbHbIX AAaHHbIX, CMOCO60B
06paboTKM NepCcoHaNbHbIX AAHHbIX Lensm 06paboTKM NepCcoHaNbHbIX
AaHHbIX HacTtoawan Moantuka KoHpuaeHumnanbHOCTU peryanpyet ntobon
BMA 06paboTKN NepcoHanbHbIX AaHHbIX U MHPOPMALIUM IMYHOTO
XapakTepa (noboit nHpopmaumu, NO3BONAIOLLLEN YCTAHOBUTb IMYHOCTb, U
Nnoboi nHo MHdopmaLmm, CBA3aHHOM C 3TUM) 0 GU3NYECKUX NULAX,
KOTOpble ABAAIOTCA NOTpebutenammn npoaykummn uam ycnyr KomnaHmu.
Hactoauwasn Monntmka pacnpoctpaHaeTca Ha 06paboTKy INYHbIX,
NepcoHasbHbIX AAaHHbIX, COOpPaHHbIX NH0ObIMK CpeacTBaMMU, KaK
aKTUBHbIMMW, TaK M MACCMBHbIMM, KaK Yepe3 NHTepHeT, Tak 1 be3 ero
MCNO/Ib30BaHMSA, OT UL, HaxoAALWMXCA B Nt060M TOUKE MUpa.

Il. CBOP NMEPCOHAJIbHbIX AAHHDbIX

Llenbio 06paboTKM NepCcoHasbHbIX AaHHbIX ABNAETCS BbIMOJIHEHUSA
obasaTenbcTB Onepartopa nepes,

Monb3oBaTeNAMM B OTHOLLEHMM UCMO/Ib30BaHKA CaliTa U ero cepBUCOB.
O6paboTKa NnepcoHasibHbIX AaHHbIX NO/Ib30BaTE/IEN OCYLLECTBASETCA C
cornacua cybbekTa NepcoHasibHbIX AaHHbIX Ha 06paboTKy ero
NMepCcoHaNnbHbIX AaHHbIX. 104 nepcoHanbHbIMM AaHHbIMU NOHMMAETCH
nobaa MHpopmaumsa, OTHOCALLAACA K NPAMO AN KOCBEHHO
onpeaeneHHoOMY Unu onpeaensemomy dusnyeckomy numuy (cyobekTty
NepCcoHabHbIX AAHHbIX) U KOTOPAA MOXKET OblTb MCMNOJ/Ib30BaHa AN1A
naeHTUdMKaUnKM onpeaeneHHoro anua 1Mbo cBA3n C HUM.



Mbl MOXKeM 3anpocuTb y Bac nepcoHasibHble AaHHbIE B OO0 MOMEHT,
Koraa Bbl cBA3biBaeTecb ¢ KomnaHmen. KomnaHma moXKeT Ncnosib3oBaTtb
TaKue JaHHble B COOTBETCTBUM C HacToswen Noantmkomn
KoHpnaeHunanbHoCTU. OHa TaKKe MOXKET COBMELLATb TaKyo
MHPOPMALUIO C UHON MHDOPMALMEN ANA Uesien NpeaoCcTaB/ieHna
YyAydlEeHMA CBOUX NPOAYKTOB, yCayr, MHGOPMALMOHHOIO HAaNO/IHEHUA
(KOHTEeHTa) M KOMMYHUKaUMNA.

Hu)ke npmnBeaeHbl HEKOTOpble NPMMepPbl TUMNOB NEPCOHAJIbHbIX AAHHbIX,
KoTopble KoMnaHMa MoxeT cobmnpaTb, M Kak Mbl MOXXEM UCMNO/Ib30BaTb
TaKyto MHOpMauMmio.

KAKWE MEPCOHA/TIbHbBIE AAHHBIE Mbl COBUPAEM Mbl moxem
cobupatb pasnuyHble AaHHble/MHPOPMaLMIO, BKAKOYAA: — UMS U
dbamunutio,

— [ATy POXKAEHMUSA;

— MO0/, CEMENHOE MONI0XKEHWUE;

— MOYTOBbIN AApEC;

— HOMep TenedoHa;

— a4pec 31eKTPOHHOW NOYTbI;

— nHPopmaumio 06 N3bpaHHbIX KOHTAKTaX;

— MHbopMaumio o baHKoBCKUx KapTtax (PUO, Ne KapTbl). MepcoHanbHbie
AAHHbIe MOTYT TaKKe BK/0OYaTb B cebs A4ONONHUTENBbHO
npegoctasaaemble lonb3osatenamu no 3anpocy OnepaTtopa B Lenax
ncnonHeHmsa Onepatopom o06A3aTenbCcTs nepes Nonb3oBatenamu,
BbITEKAIOLLMX U3 AOrOBOPa Ha OKasaHue ycnyr. OnepaTop Bnpase, B
YaCTHOCTU, 3anNpocuTb y MNonb3oBaTena KONUIO AOKYMEHTA,
Y40CTOBEPAIOLLErO IMYHOCTb, IMBO MHOTO AOKYMEHTA, COAEepP KaLLEro
nma, ammnunio, potorpaduio Nonb3oBaTtens, a TakKe UHblE
AONONHUTENbHbIE AaHHblE, KOTOpble, N0 ycMOoTpeHuto OnepaTopa, byayT
ABNATLCA HEOHXOAMMbBIMWN U AOCTAaTOUYHbIMM ANA NAEHTUDUKALLMM TaKOro
Monb3oBaTena n NO3BONAT UCKIOUYNTb 310yNOTPEONEHMA U HApYLLIEHUA
NpaB TPETbUX NNLL.

Korga Bbl npuBnekaeTe K HAWMM MePONPUATUAM M aKTUBHOCTAM APYTrnX
JINL, UNU NPUTNALLIAETE UX K KOMMYHMKALMAM C Hamn, KomnaHna moxket



cobupatb npeaocTaBasemble Bamu nepcoHanbHble AaHHbIX 06 3TUX
INUAX, TaKYIO KaK: uMms, damnnua, gata pPoXKAEHUA, MOYTOBbIN afapec,
aApec aNeKTPOHHOM NoYTbl U Homep TenedoHa. MNpn obpaboTke
NepCcoHabHbIX AAaHHbIX HAMW obecneymBaeTca TOYHOCTb NePCOHANbHbIX
[aHHbIX, X OCTAaTOYHOCTb, @ B HEOOXOAUMbIX C/y4aAX U aKTya/IbHOCTb
MO OTHOLLEHWUIO K Lie1IAM 06paboTKM NepPCOoHasbHbIX AaHHbIX.

lll. XpaHeHne n ncnonb3oBaHue
NepCcoHaNbHbIX AAHHbIX

MepcoHanbHble AaHHble [Tonb30BaTeNeN XPAHATCA UCKIOYNUTENBHO HA
3/1eKTPOHHbIX HOCUTENAX U 06pabaTbIBAOTCA C UCMONb30BAHNEM
aBTOMATU3UPOBAHHbIX CUCTEM, 33 UCK/IHOYEHNEM C/IY4aEB, KOraa
HeaBTOMATU3MPOBaHHAA 0b6paboTKa NepcoHaNbHbIX AaHHbIX HeobxoaMMma
B CBA3M C UCMOJIHEHNEM TpeboBaHMM 3aKOHOAaTENbCTBA.

KAK Mbl UCMO/Tb3YEM BALLY NEPCOHAJTIbHYIO

NHOOPMALNIO

Cobunpaemble HaMW NEePCcoHasibHble AaHHbIE NO3BONAKOT HaNPaBAATb Bam
YBEAOM/IEHUA O HOBbIX NPOAYKTAX, CNeLUMasibHbIX MPEASIOKEHUNNAX U
Pa3INYHbIX COObITUAX. OHM TaK}Ke MOMOTraeT Ham yy4llaTb Hallu YCayru,
KOHTEHT U KOMMYHUKaUMK. Ecan Bbl He KenaeTte 6bITb BKAKOYEHHbIM B
HaLL CMUCOK paccblfikK, Bbl moxkeTe B 1to6oe Bpema 0TKa3aTbcA OT
PaccbINKM NYTEM MHGOPMMPOBAHMA HAC MO YKa3aHHbIM KOHTaKTam Ans
0bpaTHOM CBA3K, a TaKKe BHECEHNA U3MEHEHWI B HACTPOMKaX BalLero
npoduna Ha cante. Bpems oT BpeMeHU Mbl MOXKEM MCMO/1b30BaTb Baluun
NepcoHasibHble AaHHble 418 OTNPaBKM BaXKHbIX YBEAOMIEHUN,
coaepKalmx nHbopmaumo 06 M3MEeHEHUAX HaLLNX NOJIOXKEHWM, YCI0BUIA
N NONUTUK, a TaKKe NOATBEPKAAIOLWMX Pa3MeLLeHHble Bamu 3aKasbl U
coBeplUeHHble NOKYNKW. NNOCKoNbKY Takaa nHPopmaLuua BaXKkHa Ans
Balwmnx B3anmooTHoLwweHn ¢ KomnaHuen, Bbl He mox<eTe oTKa3aTbca OT
NOJly4eHMS TaKNX COOBLLLEHUN.



Mbl TaKXe MOXeM UCMO0Ab30BaTb NEePCOHaNbHYO MHGOPMaLUUIO ANA
BHYTPEHHUX LieNen, Takmx Kak: NnpoBeaeHue ayanTa, aHa/in3 AaHHbIX U
PA3/INYHbIX UCCNEeA0BAHUN B LENAX YY4YLIEeHNA NPOAYKTOB U yCyr
KomnaHuu, a TaKkxKe B3anmoaenctemne c notpeburenamm.

Ecnun Bbl npuHMMaeTe ydacTue B po3birpbille Npu3os, KOHKypce nam
MOXOXEM CTUMY/INPYIOLLLEM MEPONPUATUM, Mbl COXpaHAeM 3a coboi
NpPaBO UCMNOb30BaTb NpeaocTaBaaemble Bamu nepcoHanbHble JaHHble
ANA yNpaB/ieHNA TAaKMMU NPOrpammamum.

CEOP U UCMNONTb30BAHUE MHOOPMALIMW, HE ABNAIOLLLEMNCA
NEPCOHANIbHOW

Mbl TaKe cobrupaem nepcoHanbHble AaHHbIE, HE ABAAOWMECA
NepCoOHaNbHbIMK ? AaHHbIE, HE MO3BONAIOLLME NPAMO aCCOLUMPOBATb MX
C KaKum-1nmbo onpeaenénHbiMm Anyom. Mbl moxem cobumpaTs,
MCNONb30BaTb, NepeaaBaTbh U PacCKpPbIBaTb MHPOPMALULO, HE
ABNAIOLLYHOCA NEPCOHANbHON, ANA Ntobbix uenen. Huxe npmseaeHsbl
npumepbl MHPOPMALMKN, HE ABNAIOLLLENCA NEPCOHA/IbHOM, KOTOPYHO Mbl
cobupaem, 1 Kak Mbl MOXKEM €€ NCNOb30BaThb:

Mbl MmoXKem cobunpaTb NepCcoHaIbHbIE AaHHbIE, TAKUE KaK: CBEAEHUA O
poAe 3aHATUMN, A3blKe, MOYTOBOM MHAEKCE, YHUKANbHOM MAEHTUPUKATOpE
YCTPOMCTBA, MECTOMO/IOKEHUN N BPEMEHHOW 30HE, B KOTOPOM
MCMNONb3YETCA TOT UM MHOW NPOAYKT, ANA TOro YTobbl yylle NOHMMATb
noseaeHme notpebutenen n yay4dliatb HaWKW NPOAYKTbI, YCAYIU U
KOMMYHUKaLNN.

Mbl MOXeM TaK»Ke cobupaTtb NepcoHasibHble AaHHble/ MHDOPMaLUIO O
TOM, YEM MHTEepecyeTca Noab30BaTe/b Ha Hallem Beb-canTe npu
MCNO/Ib30BaHNM APYTNX HALLKX NPOAYKTOB U CEPBUCOB. TaKkue
nepcoHanbHble AaHHble/ HPopMaLmMa cobrupaeTcs U UcnoabayeTcs AN
TOro, 4Ytobbl MOMOYb HAaM NPeaOCTaBNATb bonee NoNesHyro
MHPOPMALMIO HAWWMM NOKYNaTeNAM M AN NOHMMAHUA TOro, Kakue
3/1eMEHTbI Hallero canTa, NPOAYKTOB U yCAyr Hanbonee NHTEPECHDI.
Ana uenen Hactoawen Nonntnkm KoHbnaeHUManbHOCTU COBOKYMHbIE
laHHble paccMaTPMBatoTCA Kak AaHHble/ MHGOPMaLUSA, He aBaaoWMecs
nepcoHanbHbiMU. ECn mbl coBmel,aem MHGOPMALUIO, HE ABIAIOLLYOCA



NepcoHaIbHOM, C NepCOHaIbHOW MHPOPMALIMEN, TaKaa COBOKYMHaA
nHpopmaumna byaet paccmaTpurBaTbCA KaK NEePCOHaNbHAA MHOpMaLMS,
NOKa TaKaa MHopMmauua byaeT ABNAATLCA COBMELLLEHHOMN.

IV.MEPEOAYA NMEPCOHAJIbHbIX
AOAHHbIX

MepcoHanbHble AaHHble [ToNb30BaTeNEN He NepenatoTCa KaKuManbo
TPETbMM NULLAM, 33 UCKAKOUYEHMEM C/y4YaEB, MPAMO NPeayCMOTPEHHbIX
HacToAwmMM Mpasunamun. ObpaboTka NepcoHaNbHbIX AaHHbIX
Monb3oBaTena ocyuwiecTsaseTca 6e3 orpaHMYeHMa CpoKa, Ntobbim
3aKOHHbIM cocobom, B TOM YMcie B MHPOPMALLMOHHBIX CUCTEMAX
NepCOHaNbHbIX AAaHHbIX C UICMONb30BAHMEM CPEACTB aBTOMATU3aLUM NN
6e3 ncnonb3oBaHMA Taknx cpeacTs Mob30BaTe b COMNALLAETCA C TEM, UTO
OnepaTop BNpaBe nepenaBaTb NEPCOHA/bHbIE AAHHbIE TPETBMM /IMLAM, B
YaCTHOCTU, KYPbEPCKUM CAyKOBaM, OpraHM3aumMamm No4TOBOM CBA3M,
onepaTtopam 3/1EKTPOCBA3U U T.A4., UCKAOYUTENBHO AN LLeNIEN, YKa3aHHbIX
B pasgene «CH6HoOp nepcoHanbHbIX AaHHbIX» HacToswelh MoanTnkm
KOHPUAEHLMNANBHOCTH

Mpu yKa3aHMM NONb30BATENA UKW NPU HANMYMM COT/TAacUA NONb30BaTENSA
BO3MOXKHa Nepeaaya NepcoHasibHbIX AaHHbIX [Monb30BaTeNa TPeTbMM
NMUAM-KOHTpareHTam OnepaTtopa C YCI0BMEM NPUHATUA TaKUMMU
KOHTpareHTamu 06a3aTtenbCcTB No

obecneyeHnto KOHOUAEHLUMANBHOCTU NONYYEHHON MHPOPMALMK, B
4YaCTHOCTW, NPU UCMONb30BAHUM NPUNOKEHNI. [pnnoxeHus,
ncnonb3yemsble Monb3oBatensimm Ha CaliTe, pa3meLLatoTca 1
noaaepKMBatTCa TPETbUMU NnLammM (paspaboTumkamm), KoTopble
AEeNCTBYIOT HE3aBUCUMO OT

OnepaTtopa 1 He BbICTYNatT OT UMEHM MAKN No nopyyeHuto OnepaTopa.
Monb3oBatenu 06sa3aHbl CAMOCTOATE/IbHO 03HAKOMMUTLCA C NPABUIAMM
OKa3aHWA yCAyr U NOJIUTUKOM 3aLMTbl NePCOHANbHbIX AAHHbIX TAKUX
TPETbUX NULY



(pa3paboTumMKoB) A0 HaYaa MCNOIb30BAHMA COOTBETCTBYHOLMX
NPUNOMKEHU.

MepcoHanbHble AaHHble [Tonb3oBaTeENss MOTYT ObITb NepeaaHbl Mo
3anpocam yrnoJIHOMOYEHHbIX OPraHoB rocy4apcTBEHHOM

B/1aCTU P® TONbKO MO OCHOBAHUAM U B NOPAAKE, YCTAHOB/IEHHbIM
3aKoHoaaTenbcTtBom PO.



OnepaTtop ocyuwectsaseT 6,10KMPOBaAHME NEPCOHANbHbIX AaHHbIX,
OTHOCALMXCA K COOTBETCTBYIOWEMY Monb30oBaTeNtO, C MOMEHTA
obpaleHna nnm 3anpoca Monb3oBaTensa Uan ero 3aKOHHOro
npeactasuTens AMb60 ynonHOMOYEHHOrO opraHa no 3awuTe npas
cy6beKTOB NepCoHaIbHbIX AaHHbIX HAa Nepuoa, NPOBEPKU, B Ciy4ae
BblAB/IEHMA HEAOCTOBEPHbIX MEPCOHANbHbIX AAaHHbIX MK
HenpaBomepHbix gencteumn. PACKPbITUE MHOPOPMALIMU TPETbUM
NIMUAM

B HeKoTOpbIX caydaax KoMnaHMsa MOXKeT NpeaoCcTaBiATb ONpeaesEHHYIO
NepcoHasibHYO MHGOPMALMIO U AAHHbIE CTPATErMYECKMM NapTHEPaAM,
KoTopble paboTatoT ¢ KomnaHuen ana npeaocTaBieHna NPOAYKTOB U
YCAYT, UIN TEM U3 HUX, KOTOPble MoMoratoT KomnaHnu peanm3osbiBaTb
NPOAYKTbI 1 ycayrn notpedbutenam. Mol npeaoctaBiaem TPETbUM AMLAM
MUHUMaNbHbIA 06bEM NEPCOHaNbHbIX AaHHbIX, HEOOXOAUMbI TO/IBKO
ANA OKa3aHuAa Tpebyemown ycayru nnm nposeaeHmna Heobxoammom
TPaH3aKumu.

MepcoHanbHaa nHpopmauua byaet npeaocTaBaAaTbca KomnaHMen TONbKO
B LenAX obecnevyeHna NnoTpedbuTenen NPoayKTamMmm 1 ycayramm, a TakxKe
ANA YAYyULIEHUA 3TUX NPOAYKTOB U YCAYT, CBA3AHHbIX C HUMMU
KOMMYHMKauui. Takaa nHbopmaums He byaeT NpeaocTaBAATLCA TPETbUM
NNLAM AN1A UX MAaPKETUHIOBbIX LIENEN.

[Ona ncnonb3oBaHmA Balimx nepcoHanbHbIX AaHHbIX ANA 11000 MHOM
Lenu mbl 3anpocum Bawe Cornacre Ha 06paboTKy Balumx nepcoHanbHbIX
NAHHbIX

MOCTABLLUUKU YCNYT

KomnaHuAa npeaoctaBnaeT nepcoHasbHble AaHHble/ MHPOpMaLUio
KomnaHunam, oKasblBalOLWMM TaKMe YCAyru, Kak: 0bpaboTka
nHpopmaLnmn, NpeaocTaBieHNE KPeaANTOB, NCNOJIHEHME 3aKa30B
noTpebutenemn, 4OCTaBKa, UHble BUAbI 06CNYKMUBAHMA NOTpebutenen,
onpeaeneHune Balero MHTepeca K HaWMMm NPOoAYyKTaM U YC/Iyram,
npoBeAeHMe ONpPoCOB, HAaNPaBAEHHbIX HA N3yYeHMe HaLLnX



notpebutenemn nnmn yaoBneTBOPEHUA Ka4yecTBOM cepBuca. Takue
KomMnaHuu 06Aa3yoTca 3awmaTth Bawy nHpopmaumo HeE3aBUCMMO OT
CTPaHbl CBOEro PacrnoNOXKeHuA.

MHbIE TNLUA

KomnaHum moskeT 6biTb HE0OX0AMMO — B COOTBETCTBUU C 3aKOHOM,
cyaebHbIM nopaaKkom, B cyaebHom pasbupatenbcrse n/mam Ha
OCHOBAHMM NYBANYHbIX 3aNPOCOB UM 3aNPOCOB OT FOCYAaPCTBEHHbIX
OpPraHoB Ha TEPPUTOPUM UAN BHE TEPPUTOPUN CTPaHbI Baliero
npebblBaHMA — PACKPbLITb Ballin nepcoHanbHblie AaHHble. Mbl TakKe
MOXeM pacKpbiBaTb NepcoHanbHble AaHHble/MHbOopMaLuio o Bac, ecnm
Mbl ONpesenmm, YTo Takoe pPackpbITUe Heob6XxoAMMO NN YMECTHO B
Lenax HauuoHasnbHOM 6e3onacHOCTM, NoadepKaHnA NpaBonopsaaKka Unm
MHbIX OOLLLEECTBEHHO BaXKHbIX cnydYaax. Mbl TaK»Ke MOXKeM pacKkpbiBaTb
nepcoHanbHble AaHHble/ nHdopmaumio o Bac, ecin mbl onpeaennm, 4to
PACKpbITUE HEOOBXOAUMO ANA NPUBEAEHMUS B UCMOJIHEHNE HALLKUX
NONOXKEHWNIN N YyCNOBUIM MO0 AnA uenen 3alnTbl Hallen AeAaTeNbHOCTU U
HalKX Nnonb3oBaTenen. IoNONHUTENbHO B CAy4Yae peopraHm3aumu,
CAUAHUA UNU NPOAAXKN Mbl MOXKEM nepeaaTb Nt0byo Uan BCo
cobupaemyto HaMu NEPCOHaNbHYIO MHPOPMALMIO COOTBETCTBYHOLLLEMY
TPETbEMY INLLY.

V. YHUYTOMKEHWUE NEPCOHA/BHbIX
[AHHbIX

[MepcoHanbHble AaHHble N0/b30BaTENS YHUYTOXKAOTCA NpU: —
CaMOCTOATE/IbHOM yaaneHuun MNonb3oBaTesem AaHHbIX CO CBOEM
NepCcoHaIbHOM CTPaHMLbI C UICNONb30BaHNEM

GYHKLUMOHANbHOM BO3MOXHOCTU «yAa/INTb aKKaYHT», AIOCTYMHOM
Monb3oBaTento NpPU NOMOLLM HAaCTPOEK Npoduns;

— yaaneHun Onepatopom MHGOPMaLMK, pasMeLLaEMON



Monb3oBaTenem, a TakKe NepcoHanbHOM CTpaHuLbl [onb3oBaTens B
CNyYanx, YCTaHOBJ/IEHHbIX AOrOBOPOM KyNnau nNpoaaku (opepta);

— NPW 0T3biBE CYOBEKTOM NEPCOHA/IbHbIX AAHHbIX COr1acua Ha
06paboTKy NepPCOHaNbHbIX AAHHbIX.

UAEHTUOUKALMOHHbBIE ®ANbI (COOKIES) N UHbIE

TEXHOIOTUK

Beb6-canT, NHTEPAKTUBHbIE YC/YTU U MPUNONKEHMUA, COODOLLEHMS
3/1EKTPOHHOM NOYTbl U N0Oble MHble KOMMYHMKaUUK OT Anua KomnaHnu
MOTYT UCNONb30BaTb NAEHTUPUKALMOHHbIE Ppalnbl cookies n nHble
TEXHONOINK, TaKME KaK: NUKCcenbHble ApAablkK (pixel tags), Be6-manKku
(web beacons). Takne TexHonOrMKM NOMOrarOT HaM y4lle NOHMMATb
noBeAeHWe No/b30BaTeIeN, COOOLAOT HaM, Kakue pasaesbl Hawero
canTa bbln NocelweHbl NONb30BaTENAMMU, U U3MEPAIOT 3PGEKTUBHOCTb
pPeKNaMbl U ceTeBbIX MOUCKOB. Mbl paccmaTpuBaem MHPopmauuto,
cobupaemyto pannamm cookies n UHbIMU TEXHOIOTUAMM KakK
NHPopMaLUto, He ABNAIOLLYIOCA NEePCOHaIbHOW.

Hawel uenbto B Takux cnydasax sBnaetca obecneyeHne 6onee yaobHoro u
nepcoHasbHOro B3aumoaencTamna ¢ KomnaHuen. Hanpumep, 3HadA Bawe
MMSA, Mbl MOYEM MCMNO/Ib30BaTb €ro B HalLMX KOMMYHUKaLMAX. 3HadA, 4TO
KTO-11bo, ncnonb3ys Baw KomnbloTep UK YCTPONCTBO, Nprobpen
onpeaenéHHbI NPOAYKT UM BOCMO/1b30Ba/ICA ONpeaesieHHOM YCayrow,
Mbl MOX¥eMm obecneumBaTb 6os1ee NoNHOe COOTBETCTBME Balimm
MHTEpPecam peKNaMHbIX COODLLLEHNI U COODLLLEHNI SNEKTPOHHOM NOYTHI.
B KOHEYHOM UTOre BCE 3TM 3HAHUA NMOMOratoT HaM NPeaoCcTaBAATbL Bam
obcnyXKMBaHME BbICLLEro KayecTsa.

Ecnun Bbl MOXKeTe OTKAOUYNTL cookies B HAaCTPOMKax MCNo/ib3yemoro Bamu
Beb-6pay3epa nam mobunbHoro



ycTponcTBa. CneayeT y4yecTb, YTO HEKOTOpPble PYHKUMKN BeDCaTa MOryT
CTaTb HEAOCTYNHbIMM NOCNe OTKAoYeHUA cookies. Kak 1 B ciyyae
60/1bLINMHCTBA BEO-CalNTOB, Mbl COBMpaem HEKOTOPYHO MHOPMALUIO
aBTOMATUYECKN U XPaHUM €€ B haniax CTaTUCTUKMN. Takaa MHPopmMaLmua
BKAtOYaeT B ceba agpec NHTepHeT-npoTokona (IP-aapec), Tmn u aA3bikK
6pay3epa, MHGOPMALMIO O NOCTaBLUNKE VIHTEPHET-YCAYT, CTPaHULbI
OTCbIZIKN U BbIXOAa, CBeAeHUA 06 onepaunoHHON CUCTEME, OTMETKY AaTbl
N BPEMEHM, a TaKXKe cBeaeHMA 0 noceweHnax. Mbl nCnonb3yem TaKyko
MHPOPMALMIO AN1A NOHMMAHUA N aHANN3a TEHAEHLUMN,
aAMWUHUCTPUPOBAHUA CalTa, U3YyYEHMA NOBEAEHUA NONb30BATE/IEN Ha
caunTe n cbopa aemorpadpumyeckom MHGopMmaLMm 0 HalleM OCHOBHOM
KOHTUHreHTe nosb3oBaTtesien B Lenom. KomnaHma MOXKeT MCNO0/1b30BaTb
TaKyt0 MHPOPMALUIO B CBOMX MAPKETUHIOBbIX LLENAX.

B HEKOTOpPbIX HALWNX COODOLLEHMAX 3IEKTPOHHOM MOYTbl Mbl UCNOJIb3yEM
MHTEPAKTUBHbIE CCbINIKN Ha MHGOPMALUIO, PAa3MELLEHHYIO Ha CanTe
KomnaHun. Koraa nonb3oBaTeny NpoxoaaTt Mo TaKMM CCbIJIKaM, Npexae
4YeM OHM NOMaAatoT HA CTPAHMLY HAa3HAYEHMSA Ha Halwem Beb-canTe, nx
3anpoCbl NPOXOAAT OTAENbHYIO perncTpaumio. Mbl oTcnexmnsaem Takue
«NPOXOAHbIE» AaHHblE, ANA TOro YTOObl MOMOYb HaM ONPeAEeNnUTb
MHTEpPEC K OTAENbHbIM TEMAM U U3MePUTb 3PGEKTUBHOCTb HALLINX
KOMMYHUWKaunK ¢ notpebutenamu. Ecam Bol npegnoumntaete, 4tobbl Bawu
obpaleHna He oTcaeKMBaNMUCb NoA06HbIM 06pa3om, Bbl He AO/IKHbI
NPOXOAUTb MO TEKCTOBLIM UM FPAPUYECKMM CCbIZIKaM B COODOLLLEHUAX
3/IEKTPOHHOM MOYTHI.

MKcenbHble APAbIKM NO3BONAKT HaM HanNpPaBAATb COObLEHUA
3/IEKTPOHHOM NOoYTbl B popmaTe, YNTaeMoM noTpebutenamm, u
coobuwatot Ham, b1 K TakmMe coobLeHnA NpoYnTaHbl. Mbl MOXKem
MCMNONb30BaTb TaKyto MHGOPMALMIO ANA OrPaHUYEHNA KOMYECTBa
HanpaB/AeMbIX NOTPebuUTenam coobLeHnn N NpekpaLweHna nx
HanpaB/iIeHUA.



VI.3AWWNTA NMEPCOHAJIbHbIX
AOAHHbIX

KomnaHua npeanpuHMMaeT Mepbl NPeaoCTOPOXKHOCTU — BKAOYaA
NpaBoBble, OPraHM3aUNOHHbIE, AAMUHUCTPATUBHbBIE, TEXHUYECKUE U
dunsmyeckme — ana obecnevyeHus 3aWmThbl

Bawmnx nepcoHanbHbIX AaHHbIX B COOTBETCTBUMK €O CT. 19 PenepanbHOro
3aKOHa o1 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX» B LEenax
obecneyeHna 3aLUTbl NEPCOHa/IbHbIX AaHHbIX [Tonb3oBaTens ot
HENPaBOMEPHOrO UM CIYYAMHOTro A0CTYNa K HUM, YHUUTOXKEHUA,
n3mMeHeHuns, 61I0KMPOBaHUA, KOMUPOBAHUA, PACNPOCTPAHEHUA, A TaKXKe
OT UHbIX HEMNPABOMEPHbIX AENCTBUN TPETbUX /UL

Koraa Bbl ucnonb3lyeTte HEKOTOPbIE NPOAYKTbI, YCAYTN U NPUNOKEHUSA
KomnaHum nnu pasmeulaete 3annucm Ha popymax, B 4aTax nnm
COLUMANbHbIX CETAX, NpeaocTaBasemble Bamu nepcoHanbHble AaHHblE
BUAHbI APYrMM NO/Ib30BATENAM U MOTYT BbITb NPOYUTaHbI, COOpPaHbI AU
NCNON1b30BaHbl UMU. Bbl HECETE OTBETCTBEHHOCTb 33 MEPCOHA/IbHbIE
AaHHble, KOTopble Bbl npegnoynTaeTe NpeaocTaBaATb, B TAKUX C/Iy4asx
camocToATenbHO. Hanpumep, ecnn Bbl yKa3biBaeTe CBOE MMA U agpec
3/IEKTPOHHOM NOYTbI B 3aNMUCKU Ha Gopyme, TaKaa MHPOpPMaLMA ABNSETCA
nybanyHon. MNoxanyncra, cobntogante mepbl NPeAOCTOPOKHOCTU MPU
MCMONb30BAHUM TaKNX QYHKLNN.

LLENOCTHOCTb M COXPAHEHWE MEPCOHA/IBHON

NHOOPMALUN

B3aumogencrteya c KomnaHuen, Bol MorKeTe nerko noaaepXmMBaTb CBOU
NepcoHabHble AaHHble U MHPOPMALUIO B aKTYaIbHOM COCTOSAHMU. Mol
byaem XpaHUTb Balwm nepcoHanbHbie AaHHble U MIHPOPMALUIO B TEYEHME
CpOKa, HeobxoANMMOro AnA BbINOJIHEHUA LENEeN, ONUCbIBAEMbIX B
HacToAwen Monntnke KoHGNAEHUMANBbHOCTU, 32 UCKNOYEHUEM C/TYYaEB,
Koraa 6onee ANUTENbHbIN NEPUOA, XPaHEHMA AAaHHbIX U MHGOPMaL MK
HeobxoaMM B COOTBETCTBMW C 3aKOHO4ATENBCTBOM INOO paspeLléH M.
Mbl He cobupaem nepcoHanbHble AaHHbIE O



HecoBepLweHHOoNeTHUX. Ecin Ham cTaHeT U3BEeCTHO O TOM, YTO Mbl
NONYYU/IN NepCoHaNbHble AaHHble O

HeCcoBepPLIEHHONETHEM, Mbl NPeANPUMEM MEPbI AN1A YOANEHUA TAKOMU
MHPOPMALMM B MAKCUMAZIbHO KOPOTKUIM CPOK. Mbl HaCTOATENBHO
pekomeHAyem poauUTeNAM U UHbIM INLAM, NO4 YbUM NPUCMOTPOM
Haxo4ATCA HEeCOBepPLUEHHONETHUE (3aKOHHbIe NpeaCcTaBUTENN —
poANTENN, YCbIHOBUTENU MU NOMEYUTENN), KOHTPOIMPOBATb
MCNONb30BaHME HECOBEPLUEHHO/IETHUMM BED-CANTOB.

CTOPOHHME CANTbI U YCNYIU

Beb6-caliTbl, NpoAyKTbl, MPUNOXKEHNA 1 ycnyrn KomnaHum moryT
COAEPXKATb CCbINIKN HA BED-CaNTbI, NPOAYKTbI N YCAYTN TPETbUX Anu,. Hawwm
NPOAYKTbI U YC/IYTM MOTYT TaKXKe UCMO0/1b30BaTb UKW NpeaaaraTb
NPOAYKTbl UU YCAIYTN TPETbUX NnL,. [lepcoHanbHble AaHHbIe U
nHPopmauna, cobmpaeman TPETbUMM INLLAMMU, KOTOPbIE MOTYT BKAKOYATb
TaKue cBefeHunA, Kak JaHHble MeCTOMNO/IOXKEeHUA NN KOHTAKTHaA
MHPOpPMaLUA, perynmpyeTca npasmaamm cobaogeHun
KOHPMAEHUMANBHOCTM TAaKNX TPETbUX AnL,. Mbl Nnpm3biBaem Bac nsyyatb
npasuna cobntogeHna KOHONAEHUMANbHOCTU TAKNX TPETbUX UL,
OnepaTop He HeceT OTBETCTBEHHOCTU 33 AENCTBUA TPETbUX UL,
NONYYMBLUMX B pe3ysibTaTe ncnonb3oBaHna NHTepHeTta nnam Yceayr Canta
[0CTyN K nHGopmaumm o lNMonb3osBaTtene 1 3a NoCNeaCTBUA
MCNONb30BAHMA AAHHbIX N MHOOPMALMKM, KOTOPbIE, B CUY NPUPOADI
Canta, focTynHbl Ntobomy nonb3oBaTento cetm MHTepHeT.
COB/IHOAEHUE BALLEWA KOHOUAEHLUMAIBHOCTU HA YPOBHE
KOMMAHWA

[Ona Toro utobbl yoeanTbca, 4To Balwm nepcoHanbHble JaHHble HaXo04ATCA
B 6€30MacHOCTU, Mbl 4OBOAMM HOPMbI CObBt0AEHUA
KOHPMAeHUMaNnbHOCTM N BesonacHoCcTn A0 paboTHMKoB KomnaHum n
CTPOro cneaym 3a UCNosIHEHNneM Mmep cobtoaeHun
KOHOUAEHUMANbHOCTM BHYTPM KomnaHuu.

BOMPOCbI OTHOCUTE/TIBHO KOH®PNAEHUNATBHOCTU

Echn y Bac BO3HMKHYT BOMPOCHI B OTHOWEHUU [MonnTuKmn



KoHdunaeHumanbHoctn KomnaHum nnm o6pabotku aaHHbIx KomnaHwmen,
Bbl MOrKeTe cBA3aTbCA C HAMM MO KOHTAKTaMm Ana obpaTHOM cBA3MW.

VIl. OBPALLEHWA NMOJIb3OBATENEN

K HacToAweln Monntnke KOHOGUAEHUMANbHOCTU U OTHOLLIEHUAM MEXKAY
Monb3oBatenem n OnepaTtopom NPUMEHAETCA AeNCTBYOLLEe
3aKOHOAaTeNbCTBO PO,

Monb3oBaTenu Bnpase HanpasaaTb OnepaTopy CBOWM 3aNpPOChl, B TOM
Yyucne 3anpPocbl OTHOCUTENBHO UCMOb30BAHUA UX NEPCOHANbHbIX
AAHHbIX, HANPaB/IEHUA 0T3bIBa cOrnacua Ha 06pPaboTKy NepPCOHANbHbIX
AAHHbIX B MTMCbMeHHOM Gopme Nno agpecy, ykasaHHoMy pasgene Obuwme
MNONOMKEHUA HACTOALLLETO NOJIOXKEHMUA, N B GOPMeE INEKTPOHHOIo
AOKYMEHTA, NOANUCAaHHOrO KBaIMULMPOBAHHOM 3/IEKTPOHHOM
NOAMNUCbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®D, N 0TNpaBAeHHOro
no cpeacteam ¢popmbl 06paTHOM CBA3MN.

3anpoc, HanpaBasembli [Nonb3oBaTeNeEM, AONKEH COOTBETCTBOBATb
TpeboBaHUAM, ycTaHOBAEHHbIM MpaBnaammn nogaym obpalleHui B
Cny»x06y cepBuca 1 NOAAEPKKN, @ UMEHHO COAEepKaTb:

— HOMEpP OCHOBHOIO AOKYMEHTA, YA0CTOBEPSAIOLLENO IMYHOCTb
NoNb30BaTeNA UM €ro NpeacTaBUTENS;

— CBeAeHUA 0 AaTe BblAayuM YKa3aHHOro JOKYMEHTA U BblAaBLLUEM €ro
opraHe;

— CBeAeHUA, NOATBEPKAAMOLLME y4aCTME NOb30BaTeNs B OTHOLWEHMUSAX C
OnepaTtopom (B 4aCTHOCTU, NOPAAKOBbLIN HOMep id nosb3oBaTena Unn
KOpPOTKOe (NoAa0MeHHOE) MMA, 3aMeHSALLLEE NOPSAAKOBbIN HOMep id);
— noanucb Monb3oBaTena unu ero npeacTaBuUTens; —

aapec 3/IEKTPOHHOM NOYTbl; — KOHTaKTHbIN TenedoH.

OnepaTtop 06A3yeTcA pacCMOTPETb U HAaNPaBUTb OTBET HA MNOCTYNMBLUUIN
3anpoc MNonb3osatensa B TeyeHne 30 AHEN C MOMEHTA NOCTYN/IEHUA
obpauweHus.

[IPYTOE



Bo Bcem OCTanibHOM, YTO HE OTPAXKEHO Hanpamyto B [MonnTtuke
KoHdunaeHumanbHocTn, KomnaHua obasyercs

PYKOBOACTBOBATLCA HOPMaMM U NoNoKeHnamu PeaepanbHOro 3akoHa oT
27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX» [loceTuTenb canTa
KomnaHuu, npeaocTaBaatowmn cBoOM NepCcoHanbHble AaHHbIE U
MHPOPMaALMIO, TEM CaMbIM COMNALLAETCA C NOJIOXKEHUAMMN AAHHON
MonAnTnkn KoHonaeHUManbHOCTH.

KomnaHua octaBnseT 3a cobon NnpaBo BHOCUTb NtoOble U3MEHEHMA B
Monutnky B Ntob6oe Bpems No CBOEMY YCMOTPEHUIO C LE/bHO
AANbHENLLEro COBEPLLUEHCTBOBAHMA CUCTEMBI 3aLLNTbI OT
HECAaHKLUWMOHMPOBAHHOIO A0CTYNa K coobuaembim Monb3oBatensamm
NepCcoHanbHbIM AaHHbIM 6e3 cornacus Monb3osaTtenda. Koraa mbl BHOCMM
CyLLeCTBEHHbIe n3MeHeHuA B MNoantmky KoHomnaeHUManbHOCTH, Ha
HaleM canTe pa3mMeLl,aeTcs COOTBETCTBYIOLLEE YBEAOMIEHNE BMECTE C
obHoBNEHHOM Bepcmen MoanTtnkn KoHpnaeHUManbHOCTU.

[encTtBme HacTosweln MoANTUKM He pacnpoCTpaHAETCA Ha
NEeNCTBMA U UHTEPHET-PECYPCOB TPETbUX NNL.
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